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Llrucmpyxqun

dnn om7emcmneHHbtx compyduuKor no conponoJtcderuuto wteanudoe 6

noMeu4eHu,flx u Ha npuJlezanu4efi meppumopuu ME\OY JVg52 z.lUaxmur

I. Odlque nparuJta ?muKema

flp n up e4o craB JreHr4r4 rroM o rqtr uu.BaJruA aM rlo corrp o BoxAeHI4Io B rIoMeIrIeHI'Itx

v Ha upuleraroulefi repplrropr4r4 MEAOy JS52 r.TlTaxrrr neo6xoAzvto

co6ruoAarb cneAyroulrae o6rqvre ilpaBLrJIa orrKera rrpLr o6rqenuz c vlr'BaJrkrI*aM'vr,

B 3aBprcr4Mocrrl or KoHKperuofi cvryarJr4u:.

1. O6pau4euue K ueroleKy: KorAa BbI pa3roBapuBaere c I4HB€UILIAOM,

o6parqafirecr HerocpeAcrBeHHo K HeMy, a He K corlpoBox(AatolrleMy krIrr4

cypAorepeBoAr{I4Ky, Koropble rpllcyrcrBylor IIpI4 pa3foBope.

2. Ilocrcamue pyKu.' KorAa Bac 3HaKoMtrT c I4HB€LTILIAoM, BrIoJrHe ecrecrBeHHo

rroxarb eMy pyKy: ADr(e TeM, KoMy TpyAHo ABHrarb pyroft LIJIII KTo rlonByeTct
lpoTe3oM, BIIOJIH9 MoXHo IIOxtaTb pyKy ; IIpaBIIO I4IIV JIOByIO' IITO BIIOJIHO

AOrrycrl4Mo.
3. Hasarcailme ce6n u dpyzux: KorAa Bbr Bcrperlaerecb c qeJIoBeKoM, Koropbll{

rrJroxo B;/^1]?{T r4Jrrr coBceM He Bulivrr, o6sgarelbHo HuL3bIBafiTe ae6fl' 14 Tex ruo4efi,

Koropbre [putunr4 c BaMr{. Ecnra y Bac o6ulas 6ece4a B lpynne, He 3a6blBafire

roqeHrzTb, K KoMy a 4aHnrrfi MoMeHT nrr o6parqaeTecb, LI Ha3BaTb ce6s'.

4. Ilpedno)rceHue norwotl4u: ecJrr4 Bbr npeAJlaraere rloMolqb, xAure, rloKa ee

rrpr4Myr, a 3areM cnpalxl4Baitre, qro 14 KaK Aenarb. ,

5. AderceamHocmb u 6e)rcnu6ocmb: o6p4IqafiTecb K B3pocnblM I'IHB€UILIAaM KaK

K B3pocnbrM 3AopoBbrM rroA-f,M, a He KaK K AertM. O6paqarbcr K HLIM rlo r4v.elnu u

Ha ((TbI) BO3MOXHO TOJIbKO B TOM CJIyqae, eCJII{ BbI XOpOUO 3HaKOMbI 14 BaIII

co6ece4nr4K IIo3BoJIter BaM TaKoe o6paqeHue.
6. He onupailmecb Ha Kpecno-KorncKy: onvprtbcfl. purvr Bkrclrtyrb Ha qbefi-To

taneanuAHoft KoJrrcKe ro xe caMoe, rITo onllparbcq r4lrvr BHcHyrb Ha ee

o6laAare re, vr gro ror{e Mox{er pa3Apaxatr. I4nsaJruglr^afl. KoJItrcKa - 3To qacrb

Henpr4KacaeMoro [pOCTpaHCTBa rIeIOBeKa, rOrOprtfi ee VCuOJIb3yeT.

7. BuuuameJtbHocmb Lt mepneruaocmb: KorAa BbI pa3roBapvrBaere c
qeJroBeKoM, r4crrbrrbrBaroqr4M TpyAHocrI,I B o6u1euuu, cJlyllafire ero

BHrrMareJrrHo. By4bre repneJrr4Bbr, xrAr{Te, KorAa qelroBeK caM 3aKoHqur Qpagy.
He nonpaersfire ero 14 He Aoror,apunaitr.e 3a Hero. HuxorAa He npl4rnopxfirecr,
r{To Bbr noHl4Maere, ecJrr4 Ha caMoM Aene gro He rar. Ilonropl4Te, rITo BbI He

froHrJII{, 3TO TIOMOX{er lIeJIOBeKy OTBeTI{Tb BaM, a BaM - IrOHtTb efo.
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B. pacnonoilceHue dnn 6ecedat; KorAa Bbr roBopr'ITe c r{eJIoBeKoM'

nOnb3yIOtUvl6cfl, I4HB€UII4AHOfi KOJITOKOfi VIV KOCT6IJIqMI4' paClOnOlICLITeCb TaK'

qToobr Barrrr4 14 efo fJra3a 6rrnu Ha OAHOM ypoBHe' TOfAa BaM 6y4er Jlefr{e

pa3foBapr4BaTb. Pasronap v]Bafl. c TeMU, KTO MOII(eT tII4TaTb flo ry6au',

paclofloxt?ITecb TaK, trro-6bl Ha Bac naAuul cBer' u BAC 6ruo xopomo BI4AHO'

nocrapafiTecb, qro6bl BaM HI4lIefo He MeIX€IIIO'

.g.IlpueneueHueilHuMaHuflqeIo6eKQ''IITo6bInpLIBJIeqbBHuMaHLIeIIeJIoBeKa'

KOTOpbril rrJroxo CJrbIIIII4T, IIOMaIIII4Te eMy pyKofi I4JIH AOTpOHbTecb AO llneqa'

Cvrorpure eMy up{Mo B rJla3a Z roBopHTe qeTKO' Ho I4MefiTe B BuAy' tITo He BCe

nlootl, Komopde llJloxo cllbll't'tqm, Mozym ttumqmb no ?y6aJV'

10. He cuyu4ailmeca, ecJII{ cnyqafiHo AOIIyCTLIII4 OIIJIOIIIHOCTb' cKa3aB

((yBUAUMCfl>> r4rrr4 (Bbr cnbIIII€uII4 O6 erou...?>> rovty, KTO He MoxeT BLIAeTb I4n?1

CJIbIlIIATb

I 1.[JIn. o6ecueqeHut AOCTyIHOCTLI yCJIyf Anfl I',IHB€UII',IAOB CIIeUUaJIUCTaM'

HerrocpeAcTBeHHo oKa3bIBaIoqI4M yCnyrl{' neo6xOAul'tO opI4eHTLIpOBaTbCt Ha

coquaJrbHbre rrorpe6Hocrr4 14 oco6ennocrra coutl€ulbHo-6'rosrrx orpaHl4qet{ufi

uHBaJrr4AOB, BO3HLrKaroqr4x B pe3ynbTaTe 3a6oleBaHl4tr. fJlasHrtfi npI4HIII4n

oKa3aHr4t IIOMOUII{- He HaBpeALITb B pe3ynbTaTe HeIIpeAycMoTpeHHbIX pI4CKOB H

o6croqrerlbcrB'
I 2.Or:trocl4recb K ApyroMy rrenoBeKy,

ynaNafire u TorAa oKa3aHI4e ycnyrl4
KaK K Ce6e caMoMy' TOr{HO TaK Xe efo

B yqpexqeHul4 vr o6uleHIae 6YaYr

I/IJBa-JTI,4ilAM IIO

ME.4Oy JS52

eQQerrueHblMl4.
/3.Pa6orHur,

conpoBoxAeHl',Iro B

r.Lllaxru, AoJIN(eH

HerrocpeAcrBeHHo OCyqecrBnflIOUIUft noMolrlb

rro M enleH uflx vr H a rlpl4Jlerarouletr TeppLITopllI{

[poxoAl{Tb I4HCTpyKTaX oA?IH pa3 B TprI foAa'

IL Conpoeoucderuue uHsunudoe Ha npu4ne o yqpeilcdeHuu

,{nx o6ecleqeHl4t AocTyIIa I{HBaJII4ASB K ycnyray V o6rerrau, Ha KoTopbIX

oHr4 npeAocTaBJIflIoTcq, pa6orHrary, HerIOcpeACTBeHHo ocyulecTBnqrluleMy

noMoUIb I{HBaJII4AaM 11o ColpoBox(AeHI4IO B IIOM9IIISHLIqX vI Ha npulerarorqeft

reppr4roprara MEIOy ]\lb52 r.TTlaxrrr, trPtr upldeMe vIrg^BaIIIdAa B }(lpexAeHvlvr

ueo6xo4utr,to:
1. Paccxasa$ vrHBanvAly O6 apx[TeKTypHbIX OCO6eHHOCT'X 34aH]dfl'

yqpexAeHlI{:
- KOJII,lqeCrno eraxefi ;

- ocHoBHbIe noMeIIIeHVfl. VI MecTa ux pacnoJIOXteHUg' B 3AaHVlI,I') B KaKOM

ra6unere K KoMy o6parurrc.s 11o BoIIpOCaM, KOTopbIe MOryT BO3HI4KHyTb B

xoAe rlp eAocTaBJIeHI',I{ ycnyf I4 ;

- pacnonoxteHHe KOMHaT rI{f?IeHbI u caHy3JIOB'

2. PaCcr 613urb) yqI4TbIBaq CTeIIeHb COIILIZIJI6HIIX OrpanU'renufi' 06

oco6 eHHocT.rrx opf aHr{3aIIIIH AOCTyIIHOfi CpeAbI B ytlpe}K A9IHLI. HadIIdqIdVT

IIaHAyCOB, MHeMOCXeM, TaKTI4iIbHbIX AOpOXeK' TaKTIIJIbHbIX MeTKax u T'A'

oco6oe BHr{MaHr4e o6parraTb Ha 3HaKU, IIpeAyIIpe)I(AaIOUII4e O6 ouacHocTll:

3ByKOBbIe cIIIHaJIbI TpeBOrI4' cBeTOBbIe Ta6Io, nau6onee 6UCrprtU vI

6egouacnblM crloco6aM srrxo Aa r43 34anllafl"
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flponecrra eKcKypcllrc rlo yqpex{AeHulo, o6parur BHLIMaHI4e Ha

pagnonoll(eHl{e cAHvITApHbIX KOMHaT, JI9CTHPIII' MeCT AJII OTAbIxa u t"q' IIpu

Heo6xoAr4MOCTr'r o6parurr BHI{MaHI{e Ha MeXaHLI3MbI oTKpbIBaHU-s-

3 aKp bI B aH Ufl ' AB ep efi ', a aHr4T ApHbIX rlp u 6 op o B'

IIOSHaTONaI,ITr I4HBaJMAa AO BCeMta CueIIrT€uIIICTaMI{' JIlltIHO, IIpeACTaBUB IIO

$awnuu. I{MeHu kr orqecrBy crequ€trllcra 14 vIlnBauIvIAa ApyI Apyry'

IrlnsopurapoBarb, K KoMy oH AonxeH o6parurrcr Bo Bcex cnyqatx

BO3HI4KaroqI4x 3 aTpyAHeHI4fr .

flpz :anepureHr4lt npr{eMa B yqpe}(AeHnvI yTotIHLlTb, OCT€LIII4Cb y Hefo JII4

KaKr4e - JrLl6 O no up o cbr trJrr{ o c 06 ble IIO)KeJI aHI4{.

lll..Ilpaeura ?muKema dnn Jtut4

c p a3 H btM u p ac c mp o ilcm e an u fiy n x 4u it op z an usu a'

flpaewta smuKema npu o6t14eHuu c uHBAIUdotWU, UCnbtmblaAIOI4u'vU

mpy d no cmu nP u n eP e d 6 wlceH uu :

o llounqte, rITo r4lBula$Hafl. KoJItcKa - HerrpuKocHoBeHHoe [pocTpaHcTBo

qeJroBeKa. He o6noKaqr4BafiTecb Ha Hee 14 He roJrKafire. Haqarb Karr.lTb KOJTTCKy

6es coI-JIa cv| :[{HBaJI|I/IA - TO Xre caMoe, IITO CXBaTVIT' VI IIOHeCT?I IIeJIOBeKa 6es ero

pa3peIxeHI'It.
o BCerAa cnpaull4B aitr:e, HyXHa IIII IIOMOIIII, IIpeXAe qeM OKa3aTb ee

r4HB€Urr4AaM, r4aIIbITbIBaIoIIlIM TpyAHocTb llpll [epeABI{XeHvIv\ V [peAJIaIafiTe

rroMoglb, ecJII{ HyxHO OTKpbITb TffI(enyrc ABepb I{nn npofiTl4 IIO KOBpy C AJIIIHHIIM

BOpCOM.

o Eclu Barxe [peAnoxeHr4e o rloMolqu npllHgro, clpocl4Te' qro HyxHo AeJIarb,

14 qeTKo CneAyfiTe I'IHCTpyKULIflM.

o Eclu Bac IIOIIp OCZIJT?T [OMOrIb hI]HBaJI:]1^Ay, [epeABI'IIarcIIeMyCfl Ha KOJIf,CKe'

cHarraJra Kar'rre ee MeAJreHHo. Korscrca 6rrcrpo Ha6tTpaer cKopocrb' 14

HeoNC4AaHHbrfi TolrroK MOXTeT IIpIIBeCTII K IIOTepe paBHOBeCVf .

o BcerAa rrr4qHo y6ex4afirecr B AOCTyIIHOCTLI MeCT, fAe 3annaHI4pOBaHbI

Meponppu ru;-. 3apaHee n6llHrepecyfirecb, KaKI4e MoryT Bo3HI4KHyTb IIpo$JIeMbI

vnv 
'apbepbl 

14 KaK I4x Mox(Ho ycrpaHl4Tb'

o He Ha.rlo xJrorrarb qeroBeKa, HaxoA rlrleroct B IIHBaJILIAHOfr KoJI{cKe, IIo crII4-

He I4JII4 IIO nJleqy"

o Eclra Bo3MoxHo, pacrloJroxl{Tecb raK, rrro6bl Balrrll nI4IIa 6rtlu Ha oAHoM

ypoBHe. Vlz6erafite IIoJIoXe:nvlfl', trppr KoTopoM BaIIIeMy co6eceAHl4Ky HyXHo 3a-

[poKIaAbIBaTb fonoBy.
o Ecrn cyulecrByror apxr4reKrypHbre 6aprepu, rpeAyrlpeAl4re o Hrx' qro6bl

qeJIoBeKI4MeJIBo3MoXHocTbIIpI4H?IMaTbpeIxeHI4'3apaHee.

o llorvrHure, rrro, KaK rrpaBr4Jro, y JrroAefi, LIMeIOUIUX TpyAHocrI4 rIpI4

nepeABrr)r( eHr4v\ HeT npo6JreM co 3peHI4eM, CnyxoM LI fIOH?IMaHI4eM.

o He 4yruafiTe, qro Heo6xoAr4Mocrb rlonb3oBarbct I4HB€uII4AHofi Kon-ficKofi - 3To

rpareAl,It. 3ro cnoco6 cBo6oAHoro (ecnl4 Her apxureKrypHblx 6aprepoB) repe-

ABr4)r(e Hr4s. E crr JrroAr'r, uonByro IIIve c fl. LIHB€UILIAHOI4

T4rrr4 crroco6HocTr4 xoAtlTb r4 MOryT rrepeABl'IfaTbcf c

KonrcKofi, Koropble He yrpa-
rroMolrlblo Kocrblnefi , Tpocrll

a't

4.

5.
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14 T.II. Konrcru oHtr I4CIIOIByIOT AJIfl TOIO, qro6H 9KOHOMLITb clIJIbI U 6HCrpee

IIepeABI4faTbcfl.
Ilpaewta?mu&emanpuo6tt4eHuucuHnLJtudatwu'uJ|teruu4lt'tt/tuHapyweHue

speHue uJru H8pnttuJv'u:
o Or<agrrsas CBoIo IIOMouIb He3pflqeMy ,rIelOBeKy' 

Ha[IpaBlsiIte elo' He

crrrcKlrBafl ero pyKy , vr;rvre run, *i* su o6lr'{Ho xoALITe' He HyxHo xBararb

cJIeIIoro r{eJIoBeKa LI TaIrII4Tb ero 3a co6ofi'

o OunruraTe KpaTKo, rAe BbI HaXoALITecb' flpe4ynpexAafire o [peII{TcTBI4tX:

cryneHtx ll T'rI' 
F eenu cro vMec ppasrt' xapaKTepl43yloque IrBer'

o I4cnolrayfire, ecJIlI 3To yMecrHo' 3HaKoMbIe (

paccToqHHe'oKpyxaloqyrco6crarronry.,{enurecrsMoulIoHaJIbHbIM
sog:eficrBl{eM or YBuAeHHoro' -
. ffipaurafirecr c co6araul4-noBoAblpflMll He TaK, KaK c o6HqHbINILI AOMaIUHLIMII

,f,rrBoTHbr\ru. He ror"raH.4yfiTe, He tpotufi"a 14 He ufpafire c co6arofi- noBoAblpeM'

. Ec-u nu co6rapaeTecb quTaTb He3pf,qeMy qenoBeKy' cHaqaJla [peAynpeAuTe

ero o6 3To\t. fonoprare o6rrqruu roJlocoM'

o ECrrs 3To B47ICHOe 11ucbM O 1IWI AOKyM9HT' He Hyx(HO A11S y6e'qUrelbHOCTLI

AaBaTb ero roTporaTb. flpu sTOM He saMeHtfire qTeHHe IIepecKa3OM' He

ilporrycKaftre uHQopMauI4IO, eciILI eac o6 3roM He llonpocgr' KorSa nezpnuuit'

qeiroBeK AOnXeH rroAnl4QaTb AOKyMeHT' Ilpoquraitre ero o6ggareJlbHo IIOJIHOCTbIO'

wHsanuilHocTbHeocno6ox4aercJIeIIofoqeJIoBeKaoToTBeTcTBeHHocTI,I'
o6yclonnenHofi 3aKoHoAareJIbcrBoM'

oBcerAao6paurafiTecbHefIocpeAcTBeHHoKqeJIoBeKy,AaxeecJILIoHBacHe
Bi?^AVTT, a He K efo 3pgrleMy colpoBo)K',{€I0[oM]:

o BcerAa "*ur"ufite 
ce6s, I4 [IpeAcTarJDsifie ApyfLTx co6ece',4ruKoB' a TaKXe

ocraJrbHbr" .rpr.ytcTByloqnx. Eclu BbI xoTI4Te IIOXtaTb PYKY' CKaX{uTe o6 sroNa'

o KorAa BbI IIpeAJIaraeTe He3ptqeMy TIeJIOBeKy CeCTb' He ygax11eaftre ero' a

HarrpaBbTe efo pyKy Ha c-rl{HKy cTyJIa v:Jrvr IIOAJIOKOTH?IK' He BOAUTe IIO

noBepxHooTu efo pyKy, a AaiITe eMy B93MOX<HOCT6 ceo6oAHO IIOTpoIaTb IIpeAMeT'

Eclra Bac rrolpoc'rJrr4 rroMor{b B3flTb rarofi-ro [peAMer, He cJleAyer rf,Hyrb K?rcrb

cJlerloro K rlpeAMer.y u 6parb ero pyrofi 3ror rlpeAMer'

o Kor.ua eH o6qaerecb c fpynnofi He3prurax nroAefi, ue aa6lteafire rax4Hfi pas

Ha3blBarb rofo, K KoMy nu o6parqaerecb'

o He gacrasrsfire Barrrefo co6eceAnurca o6parqarrcx B IIyCTOTy: ecJII4 BbI

lepeMeuraerecb, rlpeAylpeAlrre ero o6 sToM'

o Bnolne AoIIycTI{Mo yuorpe6nqTb - c;1oBo (cMoTpeTb)' finx He3ptr{e1o

qeJIOBeKa 3TO O3Har{aer ((BI4Aerb pyKaMl4))', Ooq3arb'

o Llz6eraiire pacuJIbIBqaTbI* onp.4anesufi 14 I'IHcTpyrqufi, KoTOpbIe O6gqno co-

rrpoBox(AaroTcf, )r(ecTaMI4, 
""rpu".a"uft 

epo4e <<craran HaxoAI4TCt fAe-To TaM Ha

,ronrr. crapafirecr 6rtrr TOTIHbIMI4: <<craran [ocepeAllHe cToJIa>'



o Eclu Bbr 3aMeTI4 I,I, rITo nespruufi rIeIoBeK c6uttcs, c MapupyTa' He ynpar'rrr.it'-

Te efo ABr4XeHr,reM HA paacTofl:HvI:? ', nOAOftAUTe v IIOMO|LITe Bbl6paTbcf, Ha

HyiKHbIfi rlyrb.
o orcasrrBas loMorrlb He3ptIIeMy, ABI{IaftTecb He Topolqcb'

IIoAbeMeIIocTyIIeHbKaMBeALITeHe3pflI{efoIIepIIeHA[KyJI'pHo
pbrBKoB, pe3KI4X ABI{XeH[fi , Upe4ynpexAaftTe o llpeilqrcrBl4',Ix'

Ilpahwna ?muKem& npu o6tt4eHuu c l,rH^ilnudanu, ufueruuluJvtu HapyweHue

NOH'JI TII.d BAC

cnyxa:
o pasrosap r4Bafl, c rreroBeKoM, y Koropofo unoxofi cJlyx, cMorpI'ITe nptMo Ha

Hefo. He sareM:Hxitre cBoe Jrurlo r4 He 3aropaxusaifie ero pyKaMLT' BOJIOCaMvlvlrvr

KaKI4MH-TO IIpeAMeTaMLI. Baur Co6eCe4nI4K AOJIXeH I'IMeTb BO3MOXHOCTb CneAuTb

3a BbIpaxeHI4eM BaIUefo JII4IIa'

o QyrqecrByeT HecKOJIbKO TI4IIOB pr crenenefi fJIyxoTbI' cOOreercTBeHHO'

cyuecrByer MHofo cnoco6oe o6uren[q c JII.A'MLI, Koropble IrJIoxo cJIbIIIrar' Ecrua

Bbr He 3Haere, rarcofi ilpeAnor{ecrb, clpocl4Te y HI4x'

o Heroroprre nloAll MOfyT CJIrIIIIaTr, HO BOCilpIIHI4MaIOT OTAeJIbHbIe 3ByKLl

HerrpaBI{JIbHo. B 3ToM cnyqae roBopuTe 6onee rpoMKo LT qeTKo' topl6upat'

rroAxoAf,rrlrafi yponenr. B ApyfoM Cnyqae uonaAO6UTCq ;1uulb cHI43?ITb BbICOTy

foJroca, TaK KaK qeroBeK yTpaTI4n Cnoco6HocTb BoclpI4HUMaTb BbICOKI4e IIacToTbI'

o t{ro6tt flpuBner{b BHUMaHUe qeJIOBeKa, KoToprtfi unoxo OJIbIIUI4T' Ha3OBUTe

efo [o rrMeHr4. Ecnra orBera Her, Mo)rcHo cJIerKa rpoHyrb qeJIoBeKa I4JII{ r(e

rroMaxarb PYrofi.
o foeopuTe rcHo r4 poBHo. He nyxHo I43JIIIIIIHe [oAqepKI4BaTb qTo-To' Kpuuarr'

oco6euno B Yxo, Toxe He HaAo'

o Eclu Bac [pocf,T IIoBTopl4Tb r{ro-To, nonpo6yfire nepe0pa:I4poBaTb cBoe

rp eAnoll(e uwe . Vlcrtonrsyfi re )I(ecrbl'

o v6eAurecr, r{To Bac rroHf,JII4. He crecnqfirecr cllpocllTb,

co6eceAuur.
oEcil,r BbI coo6tqaere unQoprr'ralltrF, Koropafl BKrroqaer B ce6s. HoMeP,

TexHI,Iqecrcuil, ullu 4pyrofi cloNnrrfr TepM?IH' aApec' Halt1.lur4rs vv, tv\r\;vlr{lrrw 'v

$ar<cy IIJII4 sJleKrponnofi [or{Te 
"n" 

ntg6"rM ApyruM cnoco6ou' HO TaK' qro6rr ona
HATII4IIII{TE ee, coo6u$are uo

CJIOXHbII'I

6rua ror{Ho rloHf,Ta.

o Eclu cyqecrBylor rpyAHocrl4 11pv yc HoM o6lqe1vrv\ c11pocure' He OyAer JILI

npoqe fleperu{cblBarbcfl .

o He ga6srsaftre o cpeAe, KoTopaf, Bac orpyxaer. B 6onrurux L4Irvr

MHOfOIrloAHbrx fioMellleHr4flx TpyAHo o6qarrcq c JIIOAbMII' KOTOpbIe Ilnoxo

cJrbrrrraT. -f,proe coJrHrle uJrr4 TeHb To)I(e MofyT 6r'rTb 6aprepauv '

o oqesr qacTo frryxr{e JrroAr,r r4cIIOnByIOT t3bIK )I{ecToB. Ecnra BbI o6qaeTecb

qepe3 nepeBoArruKa, ne sa6yAbTe, qTo o6paqarrcs HaAO HeIIOCpeACTBeHHO K

vr rrpu cnycKe unpl

K HIIM. He Aenafrre

co6eceAH]u.Ky, a He K nePeBoAaIuKY'

o He Bce nrOAI4, KOTOpbIe IIJI9X9 qJIbIIIIaT' MOryT qlITaTb nO ry6avr' Barra nyqge

Bcero clpocr4Tb o6 erovr rpu uepBofi sc eqe. ECIU BaIX CO6eceAHI4K O6naAaer
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grr4M HaBbrKoM, Hy)KHo co6lroAarb HecKoJrbKo BaxHbIX rlpaBur. llotrlsure' qro

ToJIbKo.|p]/l:]rl3I:ecflTl/lcJIoBXopolxo[potIuTbIBaIoTc'.
o Hyxno cMoTpeTb B nurlo co6eceAru4Ky v foBopLITb qcHo I'I M€AJIOHHO'

LrcrroJlb3oBaTb npocrue Qpa:u u ug6eraTb HeCyqecTBeHHbIx cJIoB'

o HyxHo r4c[oJrb3oBarb BblpaxeHr4e llvr\a, xecrbl, TeJIOAB]lXeHVrfl' ecJII4 XOTI',ITe

rroAq epKH y^tb vnv IIp oq cHI'{Tb CMbI C JI CKZI3 aHHOf O'

Ilpuewtu ?muKema npu o6u4eHUU C UH^&nUdAnWU, UJV\eTU4IAWU ehdeptctg e

pashumuu u npo^nenu o6tt4eHufl, y.wcmgeHHble HupytueHun:

r Zcnolrsyftre AocryrrHbrfi lsrm, nupaxafiTecb roqHo I4 rlo cyrvr AeJIa.

c VIz6erailre cnosecHbrx ruraMrroB u o6pa:nblx BblpaxelF'uit, ecJllr roJIbKo BbI He

yBepeHbl B ToM, qro Barrr co6eceAnuK c HLIMIT 3HaKoM'

o He foBopr4Te cBbrcoKa. He 4yN,rafiTe, IITO BaC He noftuyr.

. I4HoOprnrprpyfl o6 ycnyrax, Koropbre Mor{er rtortyqllTb pr]HBaJrkrl., paccra:rrnaft-

Te Bce ((Io [IaraM)). fiafite BaIxeMy cO6ece4uury BO3M9]I(HOST; ocMbICJII'ITb

raxltrfi ruar rrocrre Toro, KaK Bbr ransopuupoBuulu efo.

o I,IcxoArare u3 Toro, rrro B3pocrrrfi qeroBeK c 3aAep)IGoit Y pasnurull I{Meer

oupe.Uereunufi oIIbIT, KaK I4 nro6ofi 4pyrofi nspoclrrfi qeJIoBeK'

o E cru neo6xoArEMo, r,rcronrsyfi re unnrocrpa rJvrvr vrru Q ororpaQnz. By4rre

foToBbI noBTopI4Tb HecKoJIbKO pa3' ecJII/I BaC C IlepBofo pa3a He IIOH'JII4'

o o6pautafirect c qeJroBeKorrl c upo6neMaMl4 pA3BI/tTl/.fl TOqHO TaK )Ke' KaK BbI

6rr o6pautaJIvIcb c ruo6uu ApyILIM. B 6ece4e o6cyx4afire re xe reMbl, KaKLIe BbI

o6cyx4aeTe c ApyrHMI4 nloAuuu. HaupLIMep' [oroAy' IIocJIeAHI4e co6urus'

. O6paufafirecr HenocpeAcTBeHHo r co6eceAHuKy' a He K ero

corlpoBoxtAalouleMy.
oflorrlnure, qro nroAr4 c 3aAepxKoft B pa3BvrrvrvrAeecloco6srtu MoryT

[oAnr4cbrBaTb AoKyMeHTbr, AaBaTb cofJlacl4e Ha MeAI4III4HCKyTO IIOMOUIb 14T.n.

Ilpaeuna ?muKema npu ofuleruuu c uHsyIuduyu, uMeruu4untu

n c uxuq e c Kue H upy ur e H utt :
llcuxu-recKlre HapyrxeHvrfl, - He ro xe caMoe, rITo upo6nervrbl c 3aAepxropr e

pa3Bvrrvrv. JftoAu c rIcI4xLIqecKI4MlI lpo6[eMaMLI MOryT LICIIbITbIBaTb

3Morlr4oH€UrbHbre paccrpofi QTBa UIV 3aMeIIIaTeII6cTBo,

nzx csofi oco6rrfi H I43MeHr{usrrfi, B3rntA I{a MI'lp.

ocJloxtHtK)rl{ue vx NIasHr. Y

o He HaAo AyMarb, qro JrroAr,r c rcprxr4rrecKuMtl HapylueHvrflM'ur o6sgarelrno

Hy)rqaloTcf, B AoIIoJIHI4TeJIbHofi [oMoxIH lI cleqLl€UIbHoM o6parqeHula'

. O6paufafirecr c nroAbMtr c Ilcr4xHtrecKr4Ml4 HapylueHvrflM.vr KaK c [urIHocr.flMLI.

He nyxuo Aenarb rrpexAeBpeMeHHbrx BbrBoAoB Ha ocHoBaHtrv orIbITa o6uennq c

ApyflrMl4 nIoAbMI'I C rar<ofi xe sopvtofi usnall,IAHOCTI'1'

o He cneAyer AyMarb, qro nroAkr c rcuxuqecKl4Ml4 HapyureHvrflMu 6onee Apyrl4x

cKJroHHbI K HacI4JILIro. 3ro MuO. Ecnu BbI Apyxenro6Hbl, onra 6ylyr rryBcrBoBarb

ce6q cnoxoftno.
o Henepno, qro nroAr4 c rrcuxuqecKr,rMll Hapy[reHvrflMvr rIMeIor npo6neuH n

rroHr4MaHvrvr t4lrv Hr.Ix{e tto ypoBHro I4HTeJIJIeKTa, 'IeNa 6olrlul4HcrBo nroAefi.
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o Eclra qeJIoBeK, pIMepIrII4fi. ucuxu'aecKlre HapyrrreHr4ll, paccrpoeH, crrpoclrTe
ero cnoKofiuo, .tto Bbr Moxere cAenarr, uro6u noMorrb eMy.

o He roBopLITe pe3Ko c qeJIoBeKoM, r4Mercrrlr4M rrcuxuqecKue HapyruelLrs,
Aa)Ke ecJru y Bac ecTb Anr 9Tofo ocHoBaHr4{.

Ilpaewta ?muKema npu o6tt4eHuu c uH6&nudorw, ucnbrmbtnaruu4uM

_sampydneHun s pequ:
o He l4rHopl4pyfire lroAefi, roroprrM TpyAHo foBopr4Tb, rroroMy rrro rroHrrb

HX B Barrrr4x r4HTepecax.

o He uepe6unaftre u He noupauxfire qeJroBeKa, roroprrfi ucrrbrrbrBaer
TpyAHocrI4 B perILI. Ha.rvHafire roeopr4Tb roJrbKo rorAa, KorAa y6e4rarecb, qro
oH yx(e 3aKoHrII4Jr cBolo MbIcJIb.

o He lrrrafirecb ycKopl{Tb pul3foBop. By4rre roroBbr K ToMy, rrro pa3roBop c
r{eroBeKoM c 3arpyAuenuofi peqbro safiNaer y Bac 6olrure BpeMeHr.r.

o Cvorpzre B nI4IIo co6ece4nuxy, noAAepx{ur,airce nusya-nrnrrfi KoHTaKT.

OrAafire srofi 6eceAe Bce Barrre BHr{MaHr,re.

o He 4yuafire, qro 3arpyAHeHnr B petrv - rroKiBareJrb HLr3Koro ypoBHt
I4HTCJIJICKTA IICJIOBEKA.

o CrapafiTecb 3aAaBarb Bollpocbr, Koropbre rpe6yror KoporKr4x orBeroB LrJrrl

KlIBKA.

o He npl4TBoptfirecr, ecJII4 Bbr He rroH.rrJrr4, qro BaM cKa3anu. He crecu.f,firecr
nepecnpocrrrb. Ecnz BaM cHoBa He yA€Lrrocb rroH.f,Tb, rronpocr{Te rrpotr3HecrkT
cJIoBo e 6oree MeAneHHoM TeMrre, Bo3MoxHo, flo 6yrnarvr.

o He sa6rrnafire, qro qenoBeKy c napynennofi peqbro roxe Hy)KHo
BblcKa3arrcs. He nepe6ranafire ero 14 He [oAaBtsirce. He ropolr4Te roBoprxlero.

o Eclu y Bac Bo3HIrKaIor npo6neMbr B o6uleszvt, cnpocr4Te, He xoqer Jrz Barrr

co6ece4urrK r4cnoJrb3oBarb 4pyrofi cnoco6 - :aar;acarb, Harreqararb.

C nncrpyr<quefi o3HaKoMJreHbr:

./ A-an,'z'4*-z--t-o.:46 o ,4- - // /ri /3

^ 
ry"f u-E Y e.4" q; '|Ltt fr,,- l€ , 1'a Lo&l
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